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Healing for Community
A Beginning
We are a fellowship of professionals committed to hands on healing for our
communities. We provide this service at an affordable cost in a safe, compassionate
environment. We currently focus our efforts in the Greater Portland area of Maine, USA.
The people of Reiki Community Health & Wellbeing came when invited, to offer our
healing hands to the public. For over four years, we have given Reiki 1 treatment to: people
suffering chronic pain and anxiety, animals at a rescue center, veterans, elders, incarcerated
people, and people recovering from addiction. We have given an estimated 1,000
treatments at our original clinic in Falmouth, and an estimated 1,700 treatments at the
Portland Recovery Community Center, as well as uncounted treatments for rescue animals,
veterans, and elders.
Below is a history of our work, year by year.
But first, I want to honor past and present members: Judy Armelin, Bob Beane, Judy
Braun, Chris Chapman, Mary Jo Dibenedetto, Jennifer Farrington, Sara Lawyer Fay, Erik
Giguere, Thomas Hinman, Michelle Jackson, Debra Kramlich, Kassia Kristoff, Ilma Mendoza,
Jim Morrissey, Torianne Pease, Melissa Redman, Tammy Riley, Tricia Santi, Kim Sweatt, John
1 Reiki is a gentle hands-on healing practice, serving to calm and balance you, supporting your body's natural
healing. Practiced in a variety of settings, including hospitals, it does not need any specific religion or belief,
nor does it replace your other medical or health care support. Millions of people around the world have
learned Reiki, and it is growing rapidly.
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Taylor, Katie Tomer, Nina Tullio, and Jan Winsor.
Forgiveness is humbly requested from anyone I have forgotten due to the passage of
time. These practitioners have made an immeasurable contribution to healing and peace,
simply with the gentle touch of their Reiki hands. The world is better for having them in it.
In gratitude,
Jeffrey Hotchkiss
April 27, 2018
December 28, 2018 update: since the first edition of this booklet was published last
spring, we have renewed and improved our residents' Reiki clinic at the Park Danforth, and
created a new website, ReikiCHW.com. I also served on a panel discussion at the
Celebration of Reiki conference in the spring, and attended their Fall Symposium on Reiki
and Mental Health.
Please visit our website, and also like our Facebook page, to keep in touch with our
progress serving the community.

“So much better. Headache gone! Far more balanced feeling overall.”2
2013
We began our collective work in June
2013, when Dr. Dustin Sulak, D.O., founder of
Integr8 Health, invited me to open up a Reiki
clinic at his Falmouth office. An enthusiastic
group of practitioners showed up in response
to my invitation. We set up initial protocols
and outreach materials, and started giving
treatment. We decided to offer shorter
treatments in reclining chairs, to
accommodate patients' time constraints.
2

Dr. Sulak receiving a Reiki treatment

We ask patients of the Integr8 Health clinic to fill out brief feedback forms before and after their
treatments. We quote some of their “after” comments in this report, in italics and colored blue.
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In July, I had the honor of organizing the hosting and public relations for a talk by
Pamela Miles, world-famous Reiki Master, in Portland. About 60 Reiki practitioners from
around Maine showed up. Having her perspective in person was very helpful to all of us who
attended. It was good to see such a large turnout – Reiki is here to stay in Maine!
For the rest of the year, we struggled to find the key to attracting more clients to the
clinic at Integr8 Health. We tried different days of the week, going out to the waiting room
and telling patients about Reiki, and posting flyers around town, but something was missing.

“The reiki was very helpful. My body unwound like [an osteopathic]
treatment. Afterwards, I had a relationship to a glimpse of the healthy me.
It was wonderful. On the right path for sure.”
2014
“Ask, and it shall be given” -- things happened this year to energize the Reiki clinic.
Here's the list:
• The CEO, Brad Feuer, proposed some pricing adjustments, such as first treatment
free and a monthly pass. The free trial made it a lot easier to get people to try it, and
a number of patients signed up for the monthly pass.
• I held an “in service” for three of the clinicians whose primary skills were medical (two
Nurse Practitioners and one M.D.) and who also had learned Reiki. We used hands-on
practice to give them confidence about integrating Reiki with their patient treatment.
Referrals began to flow enthusiastically from them. We are most grateful to those
clinicians for kickstarting the clinic: Jay Reighley, N.P., Holly Frost, N.P., and Michael
Eng, M.D. Jay has been especially prolific in referring her patients.
• We are also grateful to the support staff at Integr8 Health – Liesse, Sally, Gail, Jen,
Kristen and many others, as they consistently promoted Reiki to the patients.
• Pamela Miles invited me to write a guest blog for her website about the Reiki clinic at
Integr8 Health. This resulted in international exposure, as she has hundreds of
thousands of followers from around the world, due to her years of dedication to
medical Reiki practice, publication of a well-received text on Reiki, an appearance on
Dr. Oz's daytime show, and her ongoing strong support for Reiki's mainstream
credibility.
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Pekka Paavonpera, Integr8 Health's publicity consultant, arranged an interview with

left to right: Diana, Tracy, Jill, Michelle, Tammy, Christine, Kim (I am seated)
Tracy Sabol of Channel 8 WMTW news. Tracy was an excellent interviewer, Jill
Marriner was a fantastic interview subject, and we all were excited to see ourselves
on TV! Pamela Miles shared it on Facebook, where it received lots of international
attention – I counted five languages among the comments to her share.
As a result of all this activity, attendance at the Reiki clinic increased significantly. I
think Tammy and I held the record for two practitioners, giving 14 treatments in one
afternoon. Many patients, after they received a 15-minute treatment, experienced significant
relief of painful symptoms.

“I feel much more relaxed, focused, my muscles feel less tense. I feel
great!”
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2015
This year saw our group reach out in a variety of ways to our community, and begin to
deliver noticeable social benefits. Rescued animals and people in recovery from addiction
newly benefited from our work.
Kim started volunteering one morning a week to give Reiki to rescued animals at the
Animal Refuge League of Greater Portland, in Westbrook.
Tammy and Mary Jo connected with the Portland Recovery Community Center, a
warm, welcoming place for support of people in recovery from addiction. They began a
Reiki program there, starting with one afternoon a week. It was immediately popular. Nikki
Curtis, Peer Support Supervisor, and Steve Cotreau, Program Director, were especially
enthusiastic. In view of the increasing crisis in Maine and around the country with opiate and
opioid addiction, we were all very happy to see our Reiki practice starting to make a
difference.
In June, I analyzed two years of patient feedback at Integr8 Health and came up with
some impressive figures on reported pain reduction during the 15-minute treatments. Out
of 323 patients who entered valid “before” and “after” pain ratings:
• 4 out of 5 patients with pain, had at least a 50% drop in their self-reported
pain rating
• 1 out of 3 patients with pain, experienced complete cessation of their pain
Although this was based on patient feedback forms, not a rigorous research study,
the results nevertheless point to significant benefit of Reiki treatment, especially given that
treatment is non-invasive, and has no known contraindications.

“It opens your mind and body and allows a new way to rebalance and
cleanse your mind. It's peaceful.”
Other activities this year were:
• Mary Jo started doing Reiki once a week at the Bethany House, the parish house of
St. Peter's Episcopal Church in Portland, with a special focus on donating Reiki for the
Giveanhour veteran's program.
• We held two presentations and a monthly clinic at the Park Danforth senior residence,
with support from Annette Crosby, the Resident Service Coordinator there.
ReikiCHW.com
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Michelle and Mary Jo attended the Celebration of Reiki conference in the Boston
area.
Our group started an
ongoing involvement with
the Enlightenment Expo, a
twice-yearly two-day
metaphysical fair in Portland
run by my good friend Dede
Eaton, of The Magick Closet.
We responded to a lastminute call for Reiki
practitioners at a local salon,
Cara & Co., that was hosting
an annual retreat for
Montessori school teachers,
After two days of giving Reiki at the Enlightenment Expo
thus demonstrating our
ability to provide services as
L to R: Jeffrey, Mary Jo, Kim and Michelle
a group.

In view of all this activity, we began to brainstorm how we wanted to move forward
together. We defined a mission and vision, and explored cooperative organization principles
and steps. Many thanks to Jonah Fertig-Burd for his support and advice during this phase.

“I want to stay in this current, super-relaxed state. Current neck tightness
is less than prior to Reiki....There is a warmth and gentleness to Reiki that
makes me feel safe.”
2016
The core practices at Integr8 Health and the Portland Recovery Community Center
continued serving people in need, as did Kim at the Animal Refuge League. The
practitioners at the PRCC were able to expand to four afternoons a week of treatment – a
great boon for people in the sensitive stages of recovery. And, we were invited back to do
Reiki at Cara & Co. for the holiday retreat of Montessori teachers.
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This was the year we chose our name, in a long brainstorming session that included
meditation and a random Bible verse. We continue to be happy with our choice.
I attended a 3-part workshop offered by the Cooperative Design Lab, and was
overwhelmed with useful information. Gratitude is due to Rachel Lyn Rumson of the George
Perley House, for her expert organization and guidance of this training.
We put up a Facebook page, which announced our group and included our mission
statement.
At the Enlightenment Expo, we interviewed with Francis Flisiuk from the Portland
Phoenix. His article had some great highlights of our work with addiction recovery.

“...Very relaxing and spiritually healing.”
2017
I set up an LLC designation with the
state of Maine, another step toward formal,
ongoing existence.
We continued participating in the
Enlightenment Expo, and providing Reiki at
our major venues.
Ilma, Mary Jo, and I met with Diane
Atwood, author of the Catching Health
blog and former health reporter for
Channel 6 News in Portland, and a great
interview and blog post resulted.
Ilma giving Reiki to Diane Atwood
We have thus been featured in four
media stories about our Reiki work: the
Pamela Miles guest blog, the Channel 8 News spot with Tracy Sabol, the Phoenix article,
and Diane Atwood's Catching Health blog. We are aiming at mainstream exposure for the
benefits of Reiki, and are very grateful for all the favorable coverage.

“This is seriously amazing. I feel lighter, connected as a whole. There were
these tingling feelings all throughout my body....I'm very appreciative,
thank you.”
ReikiCHW.com
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Looking Within and Forward
I feel very humbled and grateful to be part of this beginning. Together, this fellowship
of professionals has touched thousands of people and animals, who needed the comfort of
our hands.
We have been reminded of the importance of self-care while we care for others. Our
group relationships have been a great support. We, and those whom we serve, are all
healing together. We honor those connections in our hearts and hands.
We are proud of the work we do in supporting recovery from addiction, and look
forward to growing and deepening that work, in cooperation with the PRCC's new
Executive Director, Leslie Clark, and Nancy Cormier, Volunteer Coordinator. This spring, I will
talk on this topic as a panelist at the Celebration of Reiki conference in Newton, MA. I would
love to see you there!
This year, we'll continue to create structure that supports our work, including a
website that invites the public to engage our services with confidence and trust.
In the longer term, our aims include:
• expand our group and the communities we serve;
• find a physical location to center our work;
• provide for sustainability of ownership and decision-making, with a developing
cooperative structure; and
• become an acknowledged reliable source for information about Reiki, in the
Portland, Maine area and beyond.
We are grateful to all who are mentioned here, for supporting our work. We are most
grateful for Dr. Dustin Sulak's invitation to start the Reiki Clinic at Integr8 Health. That struck
the spark that lights our way now, five years later. We offer our gratitude to all of those who
are named in this history. I personally thank Pamela Miles, for her expert support and
guidance.
In these times, peace and healing is hard to find, but the search for it has never been
more important. In times past, we humans have experienced similar upheavals. There is a
key difference now: millions of people around the world have learned practices of healing,
with simple touch and presence for each other. Reiki is one such very popular practice. At
Reiki Community Health & Wellbeing, we are deeply grateful, to be able to bring joyful
peace and healing into the world.
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“I feel an overwhelming peace. A lot of tension gone.”

